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SUGHRUE niON 



RECEIVED 
CENTRAL FAX CENTER 



650 625 8110 



JAN 3 0 200S 

PATEOT APPUCATION 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
InieappUcatioaof DocketNo: CA1463 

Takeshi 1SH17.AKT. et al. 

ApplaNo.: 09/841,710 Group Art Unit: 2143 

ConfinnationNa: 6270 Bcammer JeffteyCPWU 

Hied: A|nU24,2001 

For. INTEGRATED SERVICE MANAGEMENT SYSTEM 

SUBMISSION OF TERMINAL DISCLAIMER 

Commissioiier for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir 

Submitted herewith is a Tcnninal Disclaimer in the above-identified application. Please 
chaise the statutory fee of $130.00 to Deposit Account No. 19-4880. The USPTO is directed 
and authoiized to charge all lequiied fees, exoqrt for the Issue Fee and the Publicatioo Fee, to 
Deposit Account No. 19-4880. Please also crefit any overpayments to said Deposit Account A 
duplicate copy of this Submission is attached. 



SUGHRUE MION, PLLC 
Telephone: (650)625-8100 
Facsimile: (650)625-8110 

23493 

CUSTGMBR tflDdBSR 

Date: Januaiy 30, 2006 




CERTIFICATE OF FACSIMII£ 'mANSMISSION 



I hoeby ccrd^ chat thb SUBMISSION OF TB(MINAL 
DISCUUMER is being fectii&ile tiansauitotf Co ihe PBiettt&fld 
Tiadeodc Office dsis30Qi day oTJuunry. 3006. 



MaiiaanTsn 



PA6E«8'RCVDAT1l3IIS(i087:39:22ra[EastemS!andardTline]*^ 



United States Patent and Trademark Office 
- Sales Receipt - 

02/21/2006 SFORDl 00000008 194880 098417 

01 FC:1814 130.00 DA 



